Incidents: July 2026

Incident Start Date & Time Duration (outage Target Incident
. L Consumer Impact Commentary
Reference (outage start) duration) Resolution Time Met*
Prepay top-ups not completing for some Service Interruption impacting
31/07/2026 pay top-up pleting communication to a significant

INC10054774 31/07/2026 18:46 Yes consumers

19:43 Delayed Installation of Smart Meters volume of Gas & Electric Smart

Meters

*Target Incident Resolution Time (the time from detecting event and raising incident until the incident is resolved): 4 hours
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