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ECOS PROGRAMME DELIVERY BULLETIN 

PROGRAMME UPDATE 
The Enduring Change of Supplier (ECoS) programme is tasked with replacing the 
current Transitional Change of Supplier (TCoS) arrangements. We will deliver the 
enduring arrangements for updating Device Security Credentials following 
transfer of a SMART meter from one supplier to another. Following the Design, 
Build and Test (DBT) of the new solution, we will migrate devices on the network 
from the current transitional arrangements. 
 
We are continuing to make good progress: 
 

• The system Integration Testing (SIT) readiness activities were complete on 
November 4th and we are ready to start SIT on November 7th, 2022. 

 

• We plan to attend SEC OPS in December 2022 to provide an update to 
customers about the Non Functional Testing approach. 

 
• The ECoS Migration Reporting Regime (EMRR) and ECoS Migration Error 

Handling Retry Approach (EMEHRA) is planned to be issued for consultation 
on November 30th and to end mid January 2023. 

 

 

LET US KNOW YOUR THOUGHTS 
If you have any feedback on how we are doing or what we need to do to 
improve, we would like to hear from you. DCC is committed to improving how 
we engage with our customers and stakeholders, and we value your opinion. 
Please email  customerengagement@smartdcc.co.uk with your comments. 

ECOS DROP IN SESSIONS  

The next online session will be: 

Tuesday 22 November 2022  

from 4-5pm 

For all enquiries, please contact us at 
customerengagement@smartdcc.co.uk. 

More information about the project 
is also available on our website at  
Enduring Change of Supplier (ECoS) | 
Smart DCC.  
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