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What is updated in Version 2?

Updated overall process map

Updated reporting formats

Removed requirement for attachments to invoice

Further process guidance in Appendix 1

More details on readiness for DCC2

Further guidance on Out of Band process
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No Yes



Meter exchanges are excluded from all reporting as ineligible for reimbursement or the OOB process
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Exchange-level reporting will include 

key reconciliation data, including: 

 - MPAN; and 

 - postcode information, 

to support supplier validation, 

reconciliation and challenge activities.



08 October 2026    |    8Insert DCC category title here



08 October 2026    |    9DCC Controlled



08 October 2026    |    10DCC Controlled



08 October 2026    |    11DCC Controlled

NOTE: Invoice description should 
refer to all reports (month/year) 
that is being claimed
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DCC expectation is that VAT is to be charged on invoices, but this is a matter for 
suppliers to check with their finance colleagues.
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Potential FAQ’s and responses (1)

DCC Controlled

To aid understanding DCC has highlighted the following points for any necessary clarification 

Subject DCC Response

Please clarify when invoices be 
settled?

• DCC has committed to settling invoices within a maximum of 15 days from receipt;
• This is the maximum period between DCC payment runs during each month
• DCC will settle the approved invoices for payment on the next available payment run which may be 

significantly less than 15 days from processing

How will the PO process work with 
DCC1 move to DCC2?

• DCC is working with contacts at Energy Suppliers to set up a mirror account on DCC’s Purchase Ledger 
these will be set up on DCC2’s systems.

• DCC2 will raise and send out new PO’s at the start of November which will include
o The year-to-date swap outs up to the end of October 2026; plus
o a forecast for the balance for the year

• These PO’s need to be quoted on invoices sent to DCC
• DCC will need to work with Energy Suppliers to review and update estimates for the remainder of the 

year and re-issue additional PO’s if needed

What if Swap outs exceed the planned 
volume & how tracked

• DCC will meet monthly with Energy suppliers and carry out periodic reviews to update the annual 
forecast of total swap outs versus the forecast at the start of the year

• This will be supported by information from RFIs or OFGEM sourced forecasts
• DCC has the potential to increase its finance borrowings with the agreed lender for RY26/27 if required

Any actions required from Energy 
Suppliers?

• DCC has reached out to its contacts to complete the final aspects of the supplier set up
• The key element is confirmation of bank details which is needed to make the first payment (either DCC1 

in October or DCC2 in November) onwards



08 October 2026    |    14DCC Controlled



Appendix
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Detailed process explanations

DCC Controlled

To aid understanding DCC has highlighted the following points for any necessary clarification 

Subject DCC Response

How will payments be managed DCC has set an expectation that approved invoices will be paid within a maximum period of c.15 days.  

However, DCC will actually arrange for approved invoices to be settled in DCC2’s next payment run which 
might be sooner than 15 days

Importance of correct descriptions on 
Invoices to DCC

At the workshop on 24th September Energy Suppliers questioned if an appendix showing DCC’s report was 
needed.  DCC has agreed that this can be removed but:

• The narrative on the invoice must say the month and year of the DCC report/(s) that they are claiming 
for; and 

• The invoice value must agree otherwise the invoice will be queried and potentially rejected

Purchase order importance These will be provided by DCC and must be referenced on the invoice

Monthly bilateral meetings These will be held to:
• Review monthly reporting queries/out of band progress 
• Discuss likely volumes in future months which will help DCC confirm if extra financing is needed across 

the scheme
• Raise and discuss any other matters DCC/Supplier has.



Feedback, Comments & 
Questions
• Do you have any further clarification questions on the 

materials?
• Any further feedback on the contents as shared through the 

engagement programme?

The window for this feedback remains open until October 23rd 2026

consultations@smartdcc.co.uk

mailto:consultations@smartdcc.co.uk?subject=4G%20Exchange%20Guidance%20Feedback
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