
Service Availability Category View
Before Refresh

Hard to process quickly
No grouping of options

Wasted opportunity to deliver 
more useful information



Service Availability Category View
After Refresh - Benefits Simplified Navigation Categories

Quick Links for Search, 
Notifications and Profile

Navigation options clearer, more 
graphical, and logically grouped

Trending items within category 
surface currently occurring events 
and statuses that the user is most 

likely to be impacted by



Forward Schedule of Change List View
Before Refresh

Filters confusing and 
contradictory

Information hard to parse



Forward Schedule of Change List View
After Refresh - Benefits

Sorting and download options 
clear and prominent

Simplified and improved filtering 
options

Colour coded risk and 
categorisation tags allow events 
to be easily assessed at a glance

Panel based layout, makes taking 
in details of the change easier

Submission and navigation 
controls located closely and most 
important controls emphasised



Forward Schedule of Change Detail View
Before Refresh

Very little useful information

Not grouped or easy to 
read



Service Availability Change Detail View
After Refresh - Benefits

Build a watch list to be 
notified of changes that 

you care about

Information grouped into logical 
areas for easier scanning

Intuitive and easy to distinguish 
icons

Critical information always visible. 
Other information in expandable 
sections that remember previous 

activity

Clarity about who is providing 
updates

Links to related changes, 
problems, incidents and CIs



Forward Schedule of Change Calendar View
Before Refresh

Filtering options contradictory 
and not easy to use

Little information 
provided, and hard to 

take in



Forward Schedule of Change Calendar View
After Refresh - Benefits

Filter options combine key and 
easy selection

Hover for more event details

Indication for each event of risk 
and type by colour bars and 

backgrounds

Events span days

Display options make the 
calendar multi-purpose

Risk heat map option shows the 
highest risk present for the day’s 

background


