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[bookmark: _Toc224118282]Introduction and General Obligations
This Appendix is the Network Evolution Transition and Migration Approach Document (NETMAD) developed by the DCC pursuant to Section F13 (Network Evolution Transition and Migration Approach Document) of the Code.
Where directed to do so by the Secretary of State from time to time, the DCC shall develop and consult upon a further draft or drafts of this NETMAD in accordance with Section F13.5 of the Code, and the DCC shall submit such further draft(s) to the Secretary of State in accordance with the process set out in Section F13.4 of the Code.
For the purposes of Section F13.8 (Expiry of the Network Evolution Transition and Migration Approach Document), this NETMAD will cease to apply on 31 December 2028 (or any such later date as the Secretary of State may direct following a consultation on a proposed alternative with the Parties and the Panel) and shall no longer have any effect from such date (but without prejudice to the rights and obligations arising prior to that date).
[bookmark: _Toc224118283]Defined Terms and Interpretation for the purpose of the NETMAD
The following definitions shall apply in the NETMAD, except that any term defined in Annex 1 (SEC Section A) to this NETMAD shall have the meaning given in that Annex 1 (SEC Section A) for the purposes of Annexes 2-5 of this NETMAD. Where a term is defined in both Section A (Definitions and Interpretations) and this NETMAD, the definition in this NETMAD shall prevail for the purposes of this NETMAD. 
	Term
	Meaning

	4G North/Central/South
	is a Region, and refers to the Geographical Regions covering the north of Great Britain, central Great Britain and the south of Great Britain and the use of 4G mobile communications technology in those Geographical Regions.

	4G SM WAN
	means that part of the SM WAN that will utilise 4G mobile communications technology.

	4G Test Communications Hub
	means a device that is equivalent to a 4G Communications Hub but which contains such variations in functionality as the DCC reasonably considers appropriate to enable the device to be used for the purposes of testing, which device is provided (or to be provided) for the purpose of testing as described in Section F10 (SMETS2+ Test Communications Hubs).

	Active Mesh Gateway Communications Hub
	means a Mesh Communications Hub that is within range of mobile cellular radio technology and which connects to one or more other Mesh Communications Hubs that are outside the range of mobile cellular radio technology via wireless mesh radio technology for the purpose of connecting those Mesh Communications Hubs to the SM WAN.

	Active Mesh Hop Communications Hub
	means a Mesh Communications Hub that is outside range of mobile cellular radio technology and which connects to one or more other Mesh Communications Hubs that are also outside the range of mobile cellular radio technology via wireless mesh radio technology for the purpose of connecting those Mesh Communications Hubs to the SM WAN.

	Additional User Testing for FSM
	means the additional testing set out in Clause 11.18 that a User must undertake prior to being eligible to access the FSM Platform.

	Backstop Date
	means 30 March 2027 or the date of the ‘DCC Connect – Service User Cut-over Window Closes’ milestone in the Joint Industry Plan, whichever is later.

	Carton
	means a package of 14 4G Communication Hubs in a cardboard box.

	DCC Connect Gateway Connection
	means a DCC Gateway Connection that is provided using the secure communications network supported by Vodafone acting as a DCC Service Provider.

	DCC Gateway Connection
	means:
in respect of each DCC Gateway Party which has elected under Clause 15 of this NETMAD or Annexes 2 or 3 to this NETMAD to utilise a DCC Gateway HV Cloud Connection, that DCC Gateway HV Cloud Connection   (and each such DCC Gateway HV Cloud Connection and any DCC provided software for any such connection shall form part of the DCC Systems); or
in all other cases, the physical infrastructure by which a connection is (or is to be) made between a premises and the DCC Systems (and each such DCC Gateway Connection shall form part of the DCC Systems).

	DCC Gateway Connection Option
	means each of the DCC Gateway Connection Options as further described in table 2 of Annex 4 to this NETMAD.

	DCC Gateway Connection Type
	means either a DCC Gateway HV Physical Connection, DCC Gateway HV Cloud Connection or a DCC Gateway LV Connection.

	DCC Gateway Cut-over
	means in relation to a Legacy Gateway Connection and the replacement DCC Connect Gateway Connection, the point in time at which the relevant DCC Gateway Connection Party ceases using that Legacy Gateway Connection for communications with the DCC and begins using the replacement DCC Connect Gateway Connection for communications with the DCC. 

	DCC Gateway HV Cloud Connection
	means the cloud-based technology solution by which the DCC provides DCC Connect Gateway Connections as further described in Annex 4 of this NETMAD.

	DCC Gateway HV Physical Connection
	means the non-cloud based high-volume technology solution by which the DCC provides DCC Connect Gateway Connections, as further described in Annex 4 of this NETMAD.

	DCC Gateway LV Connection
	means the low-volume technology solution by which the DCC provides DCC Connect Gateway Connections as further described in Annex 4 of this NETMAD.

	DCC Identity Provider Service
	means the new identity provider service which will be provided in conjunction with the FSM Platform.

	Future Service Management Platform (or FSM Platform)
	means the tool being implemented on the ServiceNow platform, incorporating the new Self-Service Interface and the new Order Management System.

	FSM Migration Environment
	means a version of the FSM Platform that will be used by an Administration User to validate and reactivate the User’s set of SSI Accounts to subsequently be populated into the FSM Platform.

	FSM UIT Environment
	means a version of the FSM Platform that will be used by User Personnel to perform their UIT testing obligations per Clause 11.

	Functional Component
	means a specific functionality item or set of functionality provided by the FSM Platform which is subject to the access controls set out in Clause 12 of this NETMAD.

	Initial Pallet Manufacture (or IPM)
	means the first date on which 4G Communications Hubs will be manufactured for the purpose of Initial Pallet Validation.

	Initial Pallet Validation (or IPV)
	means the initial trialling of 4G Communications Hubs by Supplier Parties in premises.

	Initial Pallet Validation Stage
	means the period during which Initial Pallet Validation will be conducted.

	JIP Milestone
	means a milestone within the Joint Industry Plan.

	Job Type Role
	means one of the functional roles as set out in the SSI Functions and Roles Policy.

	Joint Industry Plan (JIP)
	(in the context of this NETMAD) means the part of the joint industry plan that relates to the 4G Communications Hubs and Network Programme that is agreed at the Department for Energy, Security and Net Zero's smart metering design group.

	Legacy DSMS
	means the tool which is based upon on a BMC Remedy platform, including the legacy Self-Service Interface and the associated legacy DCC Identity Provider Service, and which the FSM Platform will replace upon Go-Live.

	Legacy Gateway Connection
	means a DCC Gateway Connection that is provided using the secure communications network supported by Gamma Telecom Limited acting as a DCC Service Provider.

	Legacy Gateway Connection Backstop Date
	means, for each Legacy Gateway Connection, either the Backstop Date or a later date established in respect of the Legacy Gateway Connection pursuant to Clause 15.59 or Clause 15.60.

	LRR North
	is a Region, and refers to the Geographical Region covering the north of Great Britain and the use of long-range radio telecommunications in that Geographical Region.

	DCC’s Microsoft SharePoint
	means a web-based collaborative platform that DCC uses to securely share and exchange information with individual Parties.

	Overlay (SD-WAN)
	means the software that builds upon the Underlay (Circuit) and manages security for a DCC Gateway Connection.

	Region
	means a combination of Geographical Region and Communications Technology as follows: 
0. LRR North; 
0. 2G/3G Central; 
0. 2G/3G South; and 
0. 4G North/Central/South.

	Relevant Period
	means the period of six months commencing on the date that Clause 10.1 takes effect.

	Remote Assessment
	means:
0. for a DCC Gateway HV Physical Connection or a DCC Gateway LV Connection a remote, desk-based assessment of the location at which the DCC Gateway Connection is required to assess whether a Site Survey is required; or
0. for a DCC Gateway HV Cloud Connection, a bandwidth eligibility check for the connection, noting Site Surveys are not carried out for DCC Gateway HV Cloud Connections.

	Site-Specific Design
	means the network design produced by the DCC based on the DCC Gateway Party’s existing infrastructure, requirements and chosen DCC Gateway Connection Type and DCC Gateway Connection Option.

	Site-Specific Risk Assessment
	means for DCC Gateway LV Connections and DCC Gateway HV Physical Connections, a risk assessment to identify and control risks, and facilitate planning in order to minimise disruptions to the installation of DCC Gateway Equipment.

	Site Survey
	means a physical assessment of the location at which the DCC Gateway Connection is required, to assess whether any Enabling Works are required inside and/or outside the DCC Gateway Party’s premises and to detail preparatory works to be carried out by the DCC Gateway Party to be reflected in the offer made pursuant to Clause 15.22 of this NETMAD or Clause H15.12 of Annex 2 of this NETMAD.

	SMETS2+ SM WAN
	means the means by which the DCC sends, receives and conveys communications to and from SMETS2+ Communications Hub Functions. The Communications Technology utilised for these purposes may differ from Region to Region, and there may be more than one Communications Technology utilised within a Geographical Region.

	Special Installation Mesh Communications Hub
	means a WAN Variant which is distinguishable from a standard Mesh Communications Hub by the existence of an additional external aerial port. These WAN Variants are only used for 2G/3G Central and 2G/3G South.

	Transitional 4G Communications Hub Forecasting and Ordering Period  
	has the meaning given to that expression in Clause 6.1 of this NETMAD.

	Trust Centre Swap out Visit (TCSO Visit)
	means a visit to Designated Premises or Domestic Premises made by a Large Supplier Party (or their representative or agent) for the purposes of replacing a SMETS2+ Communications Hub installed at the premises with another SMETS2+ Communications Hub.

	Underlay (Circuit)
	means:
0. for a DCC Gateway HV Physical Connection or a DCC Gateway LV Connection, the physical router, fibre, connectivity and multiprotocol label switching which together provide connectivity for the connection; or
0. for a DCC Gateway HV Cloud Connection, the private network connection or equivalent that would provide the circuit to the connection.



Additionally, where defined terms from specific parts of the Code are used, the relevant part of the Code is stated. Where no specific part of the Code is stated, a defined term shall, subject to Clause 2.3, have its Section A (Definitions and Interpretation) meaning. 
This Clause 2.3 applies to the interpretation of this Code as a whole. Where the defined term: 
4G Central/South is used in any Section of this Code (including Section A (Definitions and Interpretation)) it shall, until such time as it is amended in any such Section to read 4G North/Central/South, be varied such that it is a reference to 4G North/Central/South;  
	North is used in any Section of this Code (including Section A (Definitions and Interpretation)) it shall, until such time as it is amended in any such Section to read LRR North, be varied such that it is a reference to LRR North; and  
	North is used in Appendix AD (DCC User Interface Specification) it shall be read as referring to LRR North.
[bookmark: _Toc224118284]Not Used
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[bookmark: _Toc224118286]Ordering of 4G Communications Hubs for Initial Pallet Validation 
Each Supplier Party shall be entitled to order 4G Communications Hubs intended for use in the Initial Pallet Validation Stage in accordance with this Clause 5. 
4G Communications Hubs orders shall be supplied by the DCC in Cartons. Each Supplier Party may place a request for a minimum order of 1 Carton and a maximum order of 64 Cartons during the calendar month prior to the "Initial Pallet Orders" JIP Milestone. The DCC shall ensure that there are in total 640 Cartons (8,960 4G Communication Hubs) available for ordering by Supplier Parties.
The DCC shall make available to Supplier Parties at least one DCC contact telephone number and one DCC email address for the purposes of order requests for 4G Communications Hubs. A Supplier Party shall place any order request in writing by email by completing a template provided by the DCC for this purpose.
The template provided by the DCC pursuant to Clause 5.3 shall include:
the number of Cartons of 4G Communications Hubs being ordered (which, in accordance with Clause 5.2, shall be between 1 and 64 Cartons);
one Delivery Location for the order, including the following information for the Delivery Location: 
the full delivery address (including postcode); 
days of the week and hours within those days that deliveries can be made; 
a preferred delivery date within one month preceding the “Initial Pallet Supply” JIP Milestone; and 
the name, email address, and telephone number for a nominated contact in relation to each Communications Hubs order.
Where a Supplier Party does not provide an order request in a number of Cartons or where the order request is more than 64 Cartons, DCC shall amend that element of the request at its discretion to comply with the requirements set out in this Clause 5.
Where the DCC receives a Communications Hub order request from a Supplier Party, the DCC shall: 
promptly acknowledge receipt of the request; and 
within five Working Days of its receipt, notify the Supplier Party in writing via email either that: 
(i) the request satisfies the requirements of Clause 5.4 and is therefore being processed; or 
(ii) the request does not satisfy the requirements of Clause 5.4 with respect to the minimum or maximum number of Cartons therefore that the DCC has amended the order request pursuant to Clause 5.5, provide the details of the amendment and state that the request is being processed on that basis; and/or
(iii) the request does not satisfy the other requirements of Clause 5.4 in which case the Supplier Party shall revise the request within 5 Working Days so that it does so satisfy those requirements, in order for it to be eligible for processing by the DCC. 
Following completion of the steps in Clause 5.6, the DCC shall process each Supplier Party’s order request in accordance with the rules set out in Clauses 5.8 – 5.15.
[bookmark: _Hlk143683925]Where the aggregate of the order requests pursuant to Clause 5.6 exceeds 640 Cartons, the following rules shall apply and the DCC shall adjust each Supplier Party’s order request accordingly:
each order request for 16 Cartons or fewer shall be accepted. Each order request for more than 16 Cartons shall be reduced by one Carton. This process shall be repeated until the aggregate number of order requests does not exceed 640 Cartons, provided that the DCC shall not reduce a Supplier Party’s order request below 16 Cartons; and
once the rules in Clause 5.8(a) have been applied, any remaining Cartons that are available to be ordered shall be randomly allocated to individual order requests that were reduced pursuant to Clause 5.8(a). 
Where the aggregate of order requests pursuant to Clause 5.6 equals 640 Cartons, no further adjustment shall be made by the DCC to each Supplier Party’s order request.
Where the aggregate of order requests pursuant to Clause 5.6 is fewer than 640 Cartons, the DCC shall send an email to each Supplier Party that submitted an order request to invite them to increase their order request through an additional round of requests, stating the total amount of Cartons that are available for ordering in that additional round that have not yet been requested. Each Supplier Party shall have 5 Working Days to respond in writing via email to the DCC stating whether it wants to additionally request Cartons and if so, the number that it wishes to additionally request. Where a Supplier Party does not submit an additional order request, its order request shall not be amended.
In respect of those Supplier Parties that do submit additional order requests, where the aggregate of the additional order requests received pursuant to Clause 5.10 does not exceed the total Cartons that were available for ordering in the additional round, the DCC shall adjust each relevant Supplier Party’s order request to reflect the additional amount requested by that Supplier Party.
In respect of those Supplier Parties that do submit additional order requests, where the aggregate of the additional order requests received pursuant to Clause 5.10 exceeds the total Cartons that were available for ordering in the additional round, then the following rules shall apply and the DCC shall adjust each relevant Supplier Party’s order request to reflect the additional amount allocated to that Supplier Party:
the DCC shall reduce the Supplier Party’s additional order request by a single Carton. This process shall be repeated until the aggregate number of additional order requests does not exceed the total number of Cartons that were available for ordering in the additional round; and
once the rules in Clause 5.12(a) have been applied, any remaining Cartons that are available shall be randomly allocated to individual additional order requests that were reduced pursuant to Clause 5.12(a). 
In the event that a Supplier Party’s order request or additional order request is amended pursuant to Clause 5.8 or Clause 5.12, the DCC shall contact that Supplier Party by email, to inform them of the amendment, setting out the reason for the change.
Each Supplier Party’s accepted order for 4G Communications Hubs will be set at the amount of Cartons established pursuant to completion of the process set out in Clauses 5.8 – 5.12 (inclusive). The DCC shall notify each Supplier Party in writing via email of its accepted order amount by the "Initial Pallet Orders" JIP Milestone.
The DCC shall deliver to each Supplier Party its accepted order of 4G Communications Hubs to the location set out in the order request, within the opening hours of that location and on the delivery date established pursuant to Clause 5.4(b)(iii). 
The DCC and each Supplier Party acknowledges that the DCC Licence and other parts of this Code (including Section A, Section F, the CH Handover Support Materials and the CH Installation and Maintenance Support Materials) shall be amended prior to delivery to apply in respect of the 4G Communications Hubs ordered pursuant to this Clause 5 and in respect of the Services that the DCC shall be required to provide in relation to those Communications Hubs. 
[bookmark: _Toc224118287][bookmark: _Hlk157503720]Transitional 4G Communications Hub Forecasts and Ordering: Application of Section F (Smart Metering System Requirements)
6.1	The Transitional 4G Communications Hub Forecasting and Ordering Period is the period starting on 1 October 2024 and ending on 30 November 2025 (inclusive). 
6.2	During the Transitional 4G Communications Hub Forecasting and Ordering Period, Sections F5.3 and F5.4 of this Code shall apply subject to the following variations in respect of forecasts for 4G Communications Hubs for the 4G North/Central/South Region (only):
(a)	Each Party that intends to order 4G Communications Hubs for delivery in the Delivery Months of either July 2025 or August 2025 shall submit a single submission for the forecasts in respect of each of those Delivery Months on or before 24 October 2024;
(b) 	Each Party that intends to order 4G Communications Hubs for delivery in the Delivery Month of September 2025 shall submit a forecast on or before 22 November 2024; 
(c)	Each Party that intends to order 4G Communications Hubs for delivery in the Delivery Months of either October 2025 or November 2025 shall submit a single submission for the forecasts for each of those Delivery Months on or before 20 December 2024; 
6.3 	During the Transitional 4G Communications Hub Forecasting and Ordering Period, Sections F5.7 to F5.15 shall apply subject to the following variations in respect of orders for 4G Communications Hubs for the 4G North/Central/South Region (only):
(a) 	Each Party that intends to order 4G Communications Hubs for delivery in one or more of the Delivery Months of July 2025, August 2025 and/or September 2025 shall submit a single submission for the orders in respect of each of those Delivery Months no later than 11 April 2025. Where a Party has chosen to submit an intended order prior to this Code being so modified, the submitted intended order shall be treated as an order once this Code has been modified and shall be treated as if it had been made subsequent to such modification;
(b)	An order of 4G Communications Hubs for delivery in the Delivery Month of July 2025 shall have the tolerances specified in Section F5.10 applied to the forecast for this Delivery Month submitted in accordance with Clause 6.2(a) above;
(c)	An order of 4G Communications Hubs for delivery in the Delivery Month of August 2025 shall have the tolerances specified in Section F5.10 applied to the forecast for this Delivery Month submitted in accordance with Clause 6.2(a) above;
(d)	An order of 4G Communications Hubs for delivery in the Delivery Month of September 2025 shall have the tolerances specified in Section F5.10 applied to the forecast submitted for this Delivery Month in accordance with Clause 6.2(b) above;
(e)	An order of 4G Communications Hubs for delivery in the Delivery Month of October 2025 shall have the tolerances specified in Section F5.10 applied to the forecast for this Delivery Month submitted in accordance with Clause 6.2(c) above; and
(f)	An order of 4G Communications Hubs for delivery in the Delivery Month of November 2025 shall have the tolerances specified in Section F5.10 applied to the forecast for this Delivery Month submitted in accordance with Clause 6.2(c) above.
6.4	Where any dates of the Delivery Months referenced in Clauses 6.2 and 6.3 above are changed after a Party has submitted a Communications Hub Forecast or a Communications Hub Order associated with that Delivery Month, the Party shall not be required to resubmit the Communications Hub Forecast or the Communications Hub Order and the DCC shall continue to process the original Communications Hub Forecast or Communications Hub Order as though the Communications Hub Forecast or Communications Hub Order was for the revised delivery dates for the relevant Delivery Month.
6.5	It is noted that, subsequent to the introduction of this Clause 6, Clauses 6.2 and 6.3 have been amended to refer to the 4G North/Central/South Region. Where a Party has, prior to the date of this amendment, submitted one or more Communications Hub Forecasts and/or Communications Hub Orders in respect of 4G Communications Hubs (whether they be forecasts or orders placed during the Transitional 4G Communications Hub Forecasting and Ordering Period or otherwise), the Party shall not be required to resubmit those forecasts or orders, and the DCC shall continue to process the original forecasts and orders as though they had been made in respect of the 4G North/Central/South Region in its entirety.
[bookmark: _Toc224118288]Mesh Communications Hubs
Once this Code has been amended to include obligations on Supplier Parties on the replacement of Mesh Communications Hubs and Special Installation Mesh Communications Hubs with 4G Communications Hubs under Appendix I (CH Installation and Maintenance Support Materials), the provisions in Clause 8.16 of Appendix I shall not apply until the end of the Initial Pallet Validation Stage (notwithstanding the other provisions of the Code).
Subject to Clause 7.3 below, a Supplier Party shall not replace any Mesh Communications Hub or Special Installation Mesh Communications Hub with a 4G Communications Hub until the end of the Initial Pallet Validation Stage.
A Supplier Party may replace a Mesh Communications Hub with a 4G Communications Hub during the Initial Pallet Validation Stage, as follows:
Before the commencement of the Initial Pallet Validation Stage, the DCC shall make available to Supplier Parties at least one DCC contact telephone number and one DCC email address for the purposes of replacing Mesh Communications Hubs with 4G Communications Hubs;
Before the commencement of the Initial Pallet Validation Stage, the Supplier Party may contact the DCC using the contact details in clause 7.3(a) requesting details of Mesh Communications Hubs that can be replaced with a 4G Communications Hub during the Initial Pallet Validation Stage;
In response to a request under Clause 7.3(b), the DCC shall provide the Supplier Party with a list of the Device IDs of each Mesh Communications Hub that has not been an Active Mesh Gateway Communications Hub or an Active Mesh Hop Communications Hub in the six-month period preceding the request under Clause 7.3(b); and
The Supplier Party may replace only those Mesh Communications Hubs provided by the DCC under Clause 7.3(c) for which it is the Responsible Supplier, with a 4G Communications Hub during the Initial Pallet Validation Stage.
[bookmark: _Toc224118289]Initial Pallet Manufacture
In order to send and receive messages to and from 4G Communications Hubs, the DCC will be relying on the services of a number of new DCC Service Providers.  At the time of Initial Pallet Manufacture, these new DCC Service Provider roles and services will not have been defined under the SEC. In order to permit the Issuing of Device Certificates and Organisation Certificates that will support the services to be provided by these new DCC Service Providers in relation to the 4G Communications Hubs, the Systems of these DCC Service Providers shall be treated as falling within limb (a) of the Definition of DCC Live Systems, including for the purposes of Section G (Security), Section L3.16 (Device Certificates) and Section L3.18 (Organisation Certificates and OCA Certificates). 
[bookmark: _Toc224118290]General Provisions Relating to Transition
9.1 	An order for a 4G Test Communications Hub submitted in accordance with Section F10 (SMETS2+ Test Communications Hubs) that was submitted prior to this Code being amended to include either:
this Clause 9.1; or
obligations on the DCC to make 4G Communications Hubs available to order under Section F (Smart Metering System Requirements),
shall be deemed to have been submitted and will be subsequently processed as though references in Section F10 to Test Communications Hubs had included 4G Test Communications Hubs at the time the order was submitted.
[bookmark: _Toc224118291]Trust Centre Swap Out Visit
Each Large Supplier Party shall:
take all reasonable steps to undertake, in the Relevant Period, a minimum of 40 TCSO Visits which satisfy the requirements of Clause 10.2;
ensure that where a SMETS2+ Communications Hub installed at the premises is replaced with another SMETS2+ Communications Hub, the replacement is carried out in accordance with the “Trust Centre Swap Out (TCSO) Orchestration Guidance Document” published on the Website; and
provide a report to the Secretary of State on the number of TCSO Visits undertaken by it in the Relevant Period which report includes, as a minimum, the information required by Clause 10.3.
The requirements of this Clause 10.2 are that:
the Communications Hub Function, forming part of the SMETS2+ Communications Hub to be replaced, forms part of both a gas Smart Metering System and an electricity Smart Metering System which are Enrolled;
the Large Supplier Party is both the Gas Supplier and the Import Supplier for the relevant premises; and
both the gas Smart Metering System and the electricity Smart Metering System installed at the premises is one in respect of which the Large Supplier Party does not expect to have to install any new ESME, GSME, PPMID or IHD, or Commission any Device (other than the replacement Communications Hub Function and Gas Proxy Function) as part of the TCSO Visit.
The requirements of this Clause 10.3 are that the report to the Secretary of State includes, as a minimum, the following information in respect of each TCSO Visit undertaken in the Relevant Period:
the duration of each TCSO Visit;
the methodology used to calculate and determine the duration of each TCSO Visit (as provided under Clause 10.3(a));
whether or not the SMETS2+ Communications Hub installed at the premises was replaced with another SMETS2+ Communications Hub during the TCSO Visit and if not the reasons for being unable to make the replacement;
details of any issues (whether technical and/or operational) arising or encountered during the TCSO Visit, of the actions taken to address such issues (including any interaction with DCC and device manufacturers) and of the efficacy of the actions taken.
Where a Large Supplier Party undertakes a TCSO Visit prior to the date on which Clause 10.1 takes effect, that TCSO Visit may be treated as a TCSO Visit undertaken in the Relevant Period provided that that the information necessary to meet the requirements of Clause 10.3 is recorded and available in respect of that TCSO Visit.
[bookmark: _Toc224118292]Transition to the Future Service Management Platform 
Provision of training on the Future Service Management Platform
No later than six weeks prior to the date of the “DSP FSM – UIT-B commences” JIP Milestone, the DCC shall notify to Users dates and times on which it will hold training on the functionality of the FSM Platform and at least one DCC email address for the purposes of requesting attendance at this training. This training will include, as a minimum:
navigation of the FSM Platform;
initiation and review of an Incident;
initiation and review of a Service Management Service Request; and
submission and amendment of a 4G Communications Hub order and a Communications Hub return request.
Each Party may attend any training notified in accordance with Clause 11.1 by notifying the DCC of the date and time that it would like to attend using the contact details provided by the DCC. The DCC shall confirm the Party’s attendance within one Working Day of receipt of the Party’s request.
Requirement to prepare policy documents
Prior to undertaking the activities in Clauses 11.4, 11.5, 11.8 and 11.9, the DCC shall prepare and consult upon with SEC Parties, and submit to the Panel for approval:
the SSI Functions and Roles Policy, which will set out in detail the structure and definition of Job Type Roles within the Self-Service Interface; 
the DCC Internet Access Policy, which will set out the procedure to be followed before an organisation will be able to utilise Internet access, including technical details and rules that the User must continue to comply with; and
an updated version of the SSI Baseline Requirements Document, which reflects the solution as provided by the FSM Platform.
Migration of Self Service Interface user data 
No later than 30 Working Days prior to the date of the “DSP FSM – Go Live” JIP Milestone, the DCC shall arrange for the FSM Migration Environment to be populated with all user accounts in the Legacy DSMS which have any current or historical activity records, and for each such account to be associated with the same User IDs as in the Legacy DSMS. All such accounts shall be established on the FSM Platform as SSI Accounts with an initial status of ‘retired’. The DCC shall notify all Users as soon as reasonably practicable following this being completed.
On the day of the “DSP FSM – Go Live” JIP Milestone, the DCC shall ensure the FSM Platform has been updated with:
(a) all SSI Accounts within the FSM Migration Environment;
(b) data from the Legacy DSMS, including:
(i) data regarding organisations, including Users, User Roles and User IDs;
(ii) Incidents;
(iii) Service Requests;
(iv) Service level histories; and
(v) other configuration data which is required to deliver the Service Management Service to an equivalent functionality and informational scope to the Legacy DSMS, 
in all cases including both active or “open” records plus all historical or “closed” records for the last three years prior to the date on which Clause 11.5A came into effect (except for the data required by Clauses (i) and (v) where all historical or “closed” records shall be included); and
(c) orders for 4G Communications Hubs received and confirmed in accordance with Appendix H (CH Handover Support Materials) Clause 10 (Variations to Clauses 3-9 for the purposes of 4G Central/South and additional provisions in respect of Forecasting, Ordering and Handover Service).
11.5A	The DCC shall ensure that the FSM Platform has been updated with all the remaining historical or “closed” records from the Legacy DSMS set out under Clauses 11.5(b)(ii), (iii) and (iv) no later than six months following the date on which this Clause 11.5A came into effect. Where any such records are not available on the FSM Platform, a User may request from the DCC such records that it would be entitled to access on the Legacy DSMS, and the DCC shall provide such information to that User as soon as reasonably practicable following such request.
Where a User has made any changes to a user account in the Legacy DSMS pursuant to Clause 11.4, the relevant user account shall be established on the FSM Platform as an SSI Account with a status of ‘retired’.
Eligibility to access the FSM Platform
Each User must complete the activities in Clauses 11.8 to 11.19 before it is eligible to access the FSM Platform. Each User will be required to complete the steps in Clause 11.8 separately for the FSM UIT Environment and for the FSM Platform (which includes the FSM Migration Environment).
Activation of user accounts
Each User shall ensure that it is able to access the FSM Platform, the FSM Migration Environment and the FSM UIT Environment, either
over a DCC Gateway Connection; or 
via the Internet, in which case the User shall at all times comply with the DCC Internet Access Policy.
No later than 20 Working Days prior to the date of the “DSP FSM – UIT-B commences” JIP Milestone, the DCC shall create an SSI Account on the FSM UIT Environment for each existing Administration User of the Legacy DSMS in accordance with Clause 12. 
Each User shall ensure that one or more of its Administration Users shall establish access to their respective SSI Account in accordance with Clause 12.
No later than 20 Working Days prior to the “DSP FSM – Go Live” JIP Milestone, the DCC shall create an SSI Account on the FSM Migration Environment for each existing Administration User of the Legacy DSMS in accordance with Clause 12. The DCC shall configure each such SSI Account with access to the Job Type Role “Organisational Administrator” for each User ID for which the legacy Administration User account was associated. Each User shall ensure that one or more of its Administration Users shall establish access to their respective SSI Account in accordance with Clause 12.
Following completion of the activities set out in Clause 11.11, each User shall ensure that one or more of its Administration Users shall:
re-activate each other SSI Account(s); and
review and update all User IDs and all roles assigned to each such SSI Account(s) 
in accordance with Clause 12 and the role assignment procedure set out in the SSI Functions and Roles Policy.
Each User shall be responsible for re-activating only those SSI Account(s) that it considers should have access to the FSM Platform in the production environment, and that each SSI Account is assigned only the User IDs and Job Type Roles required to perform its duties. The DCC shall not re-activate any SSI Accounts or assure the assignment of User IDs or Job Type Roles, besides the Administration User accounts referred to in Clauses 11.9 and 11.11.
Additional User Testing for the Future Service Management Platform
Each Party that has completed User Entry Process Testing for a particular User Role prior to tests equivalent to those required by the Additional User Testing for FSM coming into effect in Appendix R (Common Test Scenarios Document) Clause 8.1.27 (Self Service Interface Test) must successfully complete Additional User Testing for FSM in respect of that User Role prior to being eligible to access the FSM Platform.
Parties that start the User Entry Process Tests prior to the revisions to Appendix R Clause 8.1.27 coming into effect may undertake (and be able to successfully complete) the User Entry Process Tests without reference to this testing.
A Party that completes the User Entry Process Tests in respect of a User Role that did not include the revised testing set out in Appendix R Clause 8.1.27 shall (notwithstanding any other provision of this Code) not be eligible to access the FSM Platform until such time as they have successfully completed Additional User Testing for FSM in relation to the relevant User Role. 
Any Party that undertakes User Entry Process Testing for a particular User Role starting prior to the revised testing coming into effect with the intention of successfully completing the User Entry Process for that User Role on a date that is on or after the “DSP FSM – Go Live” JIP Milestone will not be required to undertake the testing set out in Appendix R Clause 8.1.27 prior to the revised testing coming into effect.
The following tables outline the Additional User Testing for FSM required to be executed by a Testing Participant to determine whether the prospective User can access the SSI. Test SSI04 need only be completed by Testing Participants which either have previously ordered 4G Communications Hubs or intend to order 4G Communications Hubs in the future.
.
	ID
	SSI01

	Title:
	Testing Participant can successfully log into and access the SSI.

	Prerequisite
	· Testing Participant holds the role of IS, ES, GS, ED, GT, RSA, MDR or OU for testing purposes.
· Completion of any new connectivity requirements (e.g. firewall or DNS changes) for access to the DCC System or completion of the enrolment process defined within the DCC Internet Access Policy (for Internet option).
· Receipt of initial login details including SSI account details and one-time password.
· Testing Participant has selected an MFA option (in accordance with DCC Internet Access Policy) and obtained any MFA application (e.g an authenticator) which they intend to use to support that option.



	Steps
	Description
	Objective
	Actions
	Acceptance Criteria

	1
	Login via DCC IDP
	Authenticate via DCC IDP
	Party to open the web page for SSI logon and complete Party login using multi-factor authentication via DCC IDP.
	Login successful and the authenticating SEC Party is presented with the SSI.



	ID
	SSI02

	Title:
	Testing Participant can successfully raise, amend, and close an Incident via the SSI.

	Prerequisite:
	· Testing Participant holds the role of IS, ES, GS, ED, GT, RSA, MDR or OU for testing purposes.
· Connection to DCC System or completion of the enrolment process defined within the DCC Internet Access Policy.
· Party SSI login authentication via DCC IDP.



	Steps
	Description
	Objective
	Actions
	Acceptance Criteria

	1
	Create new Incident
	Creation of a new Incident
	Party to raise a new Incident within the SSI
	Creation of Incident successful

	2
	Amend existing Incident
	Amendment of existing Incident
	Party to amend Incident created in step 1 within the SSI
	Amendment of Incident successful

	3
	Resolve existing Incident
	Resolution of existing Incident
	Party to resolve the Incident created in step 1 within the SSI
	Resolution of Incident successful



	ID
	SSI03

	Title:
	Testing Participant can successfully administer Self Service User credentials within its organisation for access to the SSI

	Prerequisite:
	· Testing Participant holds the role of IS, ES, GS, ED, GT, RSA, MDR or OU for testing purposes.
· Connection to DCC System or completion of the DCC Internet Access enrolment process defined within the DCC Internet Access Policy.
· Party SSI login authentication via DCC IDP.
· Testing Participant has an SSI account with the Job Type Role of ‘Organisational Administrator’.



	Steps
	Description
	Objective
	Actions
	Acceptance Criteria

	1
	Creation of new SSI Account
	Create a new SSI Account
	Party to create a new SSI user account for a user within its organisation
	Creation of new SSI user account successful

	2
	Amendment of SSI Account ’s Job Type Roles
	Amend a SSI Account’s Job Type Roles
	Party to amend the Job Type Roles given to the SSI Account created in step 1
	Amendment of SSI Account’s Job Type Role(s)Roles successful

	3
	Reset SSI Account credentials
	Reset a SSI Account’s password
	Party to reset the password for the SSI Account created in step 1
	Reset of SSI Account’s password successful

	4
	Removal of SSI Account
	Remove a SSI Account
	Party to remove the SSI Account created in step 1
	Removal of SSI Account successful



	ID
	SSI04

	Title:
	Testing Participant can submit each of a Communications Hub forecast, Communications Hub order and Communications Hub return via the SSI Self

	Prerequisite:
	· Testing Participant has either previously ordered 4G Communications Hubs or intend to order 4G Communications Hubs in future.
· Connection to DCC System or completion of the enrolment process defined within the DCC Internet Access Policy.
· Party SSI login authentication via DCC or own IDP.
· Party has assigned a suitable OMS Job Type Role to a relevant SSI Account, per the SSI Functions and Roles Policy.



	Steps
	Description
	Objective
	Actions
	Acceptance Criteria

	1
	Create new Communication Hub Forecast
	Creation of a new Communications Hub Forecast
	Party to create a new Communications Hub Forecast for a 4G Communications Hub within the SSI
	Creation of Communications Hub Forecast successful

	2
	Create new Communication Hub Order
	Creation of a new Communications Hub Order
	Party to create a new Communications Hub Order for a 4G Communications Hub within the SSI
	Creation of Communications Hub Order successful

	3
	Create new Communications Hub return
	Creation of a new Communications Hub return
	Party to create a new Communications Hub return within the SSI
	Creation of Communications Hub return successful



Sections H14.12 to H14.21 (User Entry Process Tests) shall apply to Additional User Testing on the FSM Platform UIT Environment subject to the variations set out below:
as if references to UEPT were references to Additional User Testing for FSM and as if references to Parties seeking to become eligible as a User in a particular User Role were references to Users seeking to access the FSM Platform;
the purpose of the tests shall be to demonstrate that the User can access and use the FSM Platform for the purposes set out in this Code; and
where a User has previously completed UEPT, Section H14.13(a) and Section H14.13(c) shall not apply to Additional User Testing for FSM.
Alternative access to the Service Desk
Further to the requirements of Sections H8.19 and H8.20 (Service Desk), the DCC shall provide and publish on the DCC Website a dedicated email address and a dedicated telephone number where Parties that are not eligible or able to access the FSM Platform can seek resolution of queries relating to becoming eligible or able to access to the FSM Platform.
Further to the provisions of Section H8.19 (Service Desk), the Service Desk can additionally be used by Parties that have not completed the Additional User Testing for FSM to submit forecasts and orders in respect of 4G Communication Hubs until such time the Party completes the Additional User Testing for FSM.
[bookmark: _Toc224118293]SSI Access Control Specification for the FSM UIT Environment and FSM Migration Environment
This Clause 12 will apply to the FSM UIT Environment and FSM Migration Environment for the purposes of the activities in Clause 11. This Clause 12 does not apply to the Legacy DSMS at any time.
Authorisation
The DCC shall ensure that access to Functional Components and information is only permitted to each person using the FSM Platform according to the Job Type Role(s) and User IDs assigned to their respective SSI Account within the SSI, in compliance with the Functional Components that the Job Type Role is entitled to access as set out in the SSI Functions and Roles Policy.
Where the User Personnel’s SSI Account has been configured with multiple Job Type Roles and/or User IDs, the DCC shall grant access to that User Personnel to all of the Functional Components and information that it is entitled to access in all of those Job Type Role and User ID combinations.
Authentication
The DCC shall provide to Users an identity provider service for the purpose of authentication of User Personnel to the FSM UIT Environment or FSM Migration Environment (the “DCC Identity Provider Service”).
To authenticate each request from a person that seeks to access the FSM UIT Environment or FSM Migration Environment, the DCC shall use the DCC Identity Provider Service (as defined in Clauses 12.7 and 12.8). Upon successful authentication, the DCC shall store a secure cookie in the User Personnel’s browser. Such secure cookie shall be set to expire 8.5 hours after initial authentication.
If this non-expired cookie exists during subsequent authentication, the DCC shall bypass authentication. 
Authentication via the DCC Identity Provider Service
Where a person attempts to access the FSM UIT Environment or FSM Migration Environment and a non-expired cookie is not stored in the User Personnel’s browser cookie store:
The DCC shall redirect the person to the DCC Identity Provider Service via the person’s browser;
When requested, the person shall provide the requested credentials (username, password, and multi-factor authentication confirmation) to the DCC Identity Provider Service, in accordance with Clauses 12.4 to 12.6; and
As set out in Clauses 12.4 to 12.6, the DCC shall grant or deny that person’s access to the FSM Platform by providing a cookie enabling such access to be stored in the User Personnel’s browser cookie store. If access is denied, the DCC shall provide a browser message which requests that the User Personnel resubmits their credentials.
The DCC Identity Provider Service shall be configured in such a way that on the first authentication against an SSI Account, the person authenticating must successfully complete the following steps:
authenticate using their assigned SSI Account username and initial password;
provide a new password, which will replace the temporary password; and
register a multi-factor authentication option for the SSI account, in compliance with the DCC Internet Access Policy
A person shall not be authenticated to the FSM Platform until they have completed this process.
User administration and SSI Accounts
Each member of User Personnel requiring access to the FSM UIT Environment or FSM Migration Environment shall require a unique personal SSI Account, which is used to: (a) identify the individual within the SSI; (b) enable login authentication; and (c) allow management of access to specific functional components and information, within the FSM Platform.
SSI Account Management (creation, updates and retirement)
SSI Accounts shall be managed by Administration Users via the Self-Service Interface in conformance with the SSI Functions and Roles Policy.
In exceptional cases, including but not limited to (a) the creation of the first SSI Account for a User, and (b) the assignment of Job Type Roles with specific security implications, an SSI Account may be managed by the DCC on behalf of a User, in accordance with the SSI Functions and Roles Policy.
When managing SSI Accounts, an Administration User shall:
Only create and assign SSI Accounts to named individuals within their organisation on a one-to-one basis, i.e. an SSI Account may only be used by one individual, and each individual may only have one account assigned to them.
Ensure that each individual is explicitly and correctly identified within the respective SSI Account configuration, including their name and email address.
Ensure that SSI Account details are maintained and up to date, e.g. for changes in name or contact details.
Ensure that all applicable SSI Accounts are retired in a timely fashion, where the respective individual ceases to act in a role for which they require an SSI Account.
Assignment of User IDs to SSI Accounts
An Administration User may assign one or more User IDs to each SSI Account associated with that User, provided that they are an Administration User for those User IDs.
Assignment of Job Type Roles to SSI Accounts
An Administration User may assign one or more Job Type Roles, in relation to one or more User IDs, to individual SSI Accounts via the SSI user administration function. Allowable Job Type Roles shall be limited by the SSI to those roles which are appropriate/permissible to the User according to their User Roles, as detailed in SSI Functions and Roles Policy. An Administration User may assign any of these allowable Job Type Roles to one or many SSI Accounts, at their discretion.
The DCC shall not be required to oversee the assignment of such Job Type Roles – it shall be the responsibility of the User only.
Selected Job Type Roles, which are identified as such in the SSI Functions and Roles Policy (for example those enabling elevated privileges or entitlements within the SSI and/or the SEC more broadly), may only be assigned to SSI Accounts by the DCC. For these Job Type Roles only, Administration Users may raise an SMSR to request that the DCC assigns these Job Type Roles to nominated User Personnel (SSI Accounts), provided that the requester also has a Job Type Role which is defined as entitled to nominate the requested role, as also defined in the SSI Functions and Roles Policy.
Upon receiving such a nomination, the DCC shall confirm that the requester is entitled to make such a nomination and perform any additional validation that is required, both in accordance with the SSI Functions and Roles Policy.
If the validation is successful, the DCC shall make the assignment of the nominated Job Type Role to the nominated SSI Account and shall confirm this assignment to the requester via the SMSR response. The DCC shall also notify the nominated individual of their assignment, which shall take effect either immediately or upon the next occasion that the individual authenticates with the DCC Identity Provider Service (typically the following day).
If the validation is unsuccessful, the DCC shall notify the requester of the reason for failure via the SMSR response.
DCC defined access
The DCC shall provide to User Personnel of each User access to each Functional Component that the User is eligible to access as set out in Section H8.16 and that is assigned to their respective SSI Account in conformance with the SSI Function and Roles Policy.
[bookmark: _Toc219897229][bookmark: _Toc219900431][bookmark: _Toc224118294]Application of Section H15, Section E3 and Appendix G of the Code in respect of Legacy Gateway Connections
1.1. [bookmark: _Toc219897230]Subject to Clause 13.2, the provisions of Section H15, Section E3 and Appendix G (DCC Gateway Connection Code of Connection) shall continue to apply in relation to Legacy Gateway Connections, but they shall not apply in relation to DCC Connect Gateway Connections.
1.2. [bookmark: _Toc219897231]Sections H15.4 to H15.5 and E3.1 shall no longer apply (and hence Parties and Registration Data Providers may no longer apply for a Legacy Gateway Connection) and instead Clause 14.1 shall apply to Parties or Registration Data Providers seeking a new DCC Gateway Connection.
1.3. [bookmark: _Toc219897232]Where a DCC Gateway Party has made a request for a new Legacy Gateway Connection and the Legacy Gateway Connection has not yet been installed, the DCC Gateway Party shall indicate to the DCC whether it wishes to proceed with the request for its Legacy Gateway Connection or if it wishes to proceed with a request for a DCC Connect Gateway Connection (in which case the provisions of Clause 14 shall apply). Where the DCC Gateway Party wishes to proceed with a Legacy Gateway Connection, following installation of that Legacy Gateway Connection it shall be subject to the provisions of Clause 15.
[bookmark: _Toc219897233][bookmark: _Toc219900432][bookmark: _Toc224118295]Application of Annexes 1-5 of this NETMAD in respect of DCC Connect Gateway Connections
1.4. [bookmark: _Toc219897234]This Clause 14 applies in relation to:
0. [bookmark: _Toc219897235]Any DCC Connect Gateway Connection that has not replaced a Legacy Gateway Connection or any request for a DCC Connect Gateway Connection that is not replacing a Legacy Gateway Connection; and
0. [bookmark: _Toc219897236]Any DCC Connect Gateway Connection that has replaced a Legacy Gateway Connection and in relation to which DCC Gateway Cut-over has been completed, or where any maintenance is required in the period between installation of the DCC Gateway Equipment and the DCC Gateway Cut-over, and in which case this Clause applies only in respect of services provided from the period after which DCC Gateway Cut-over has completed or where maintenance is required prior to DCC Gateway Cut-over.
1.5. [bookmark: _Toc219897237]In relation to DCC Connect Gateway Connections referred to in Clause 14.1:
(a) [bookmark: _Toc219897238]Section A shall apply with additional or modified definitions as set out in Annex 1.
(b) [bookmark: _Toc219897239]Section H15 shall apply in the modified form set out in Annex 2;
(c) [bookmark: _Toc219897240]Section E3 shall apply in the modified form set out in Annex 3;
(d) [bookmark: _Toc219897241]Appendix G (DCC Gateway Connection Code of Connection) shall apply in the modified form set out in Annex 4;
(e) [bookmark: _Toc219897242]Section K7.5 shall apply in the modified form set out in Annex 5.
[bookmark: _Toc219897243][bookmark: _Toc219900433][bookmark: _Toc224118296]Migration from a Legacy Gateway Connection to a DCC Connect Gateway Connection
1.6. [bookmark: _Toc219897244]This Clause 15 sets out the provisions for the establishment of DCC Connect Gateway Connections for the purpose of replacing Legacy Gateway Connections, the associated DCC Gateway Cut-over, and the removal of the DCC Gateway Equipment of the Legacy Gateway Connection following the DCC Gateway Cut-over. For the avoidance of doubt, this Clause 15 also applies for the purpose of replacing Legacy Gateway Connections used to access the Testing Services.
15.1A	Section K7.5 in the modified form set out in Annex 5 shall also apply to this Clause 15.
1.7. [bookmark: _Toc219897245]Any steps carried out by the DCC or a DCC Gateway Party prior to this Clause 15 coming into effect that are required under this Clause 15 will be treated as if they had been undertaken pursuant to this Clause 15.
1.8. [bookmark: _Toc219897246]Unless otherwise stated, this Clause 15 shall apply to any Registration Data Provider that has a Legacy Gateway Connection as if Registration Data Providers were Parties and DCC Gateway Parties, provided that Registration Data Providers are not charged for any activities associated with the provision of DCC Gateway Connections.
1.9. [bookmark: _Toc219897247]Each DCC Gateway Party acknowledges the steps required in this Clause 15 and shall take all reasonable steps to undertake the activities required of it in order to effect the timely replacement of its Legacy Gateway Connection with a DCC Connect Gateway Connection and the timely DCC Gateway Cut-over to use of that DCC Connect Gateway Connection by the Legacy Gateway Connection Backstop Date.
1.10. [bookmark: _Toc219897248]The DCC shall use the contact details provided under Clause 1.5 of Appendix G for each DCC Gateway Party for the purposes of communications under this Clause 15. It is the DCC Gateway Party’s responsibility to ensure that the DCC has the correct contact details for that DCC Gateway Party. A Party must notify the DCC of any changes to the contact details for their DCC Gateway Connection via email in which case the DCC shall then use those contact details from the date of such notification.
1.11. [bookmark: _Toc219897249]Clauses 15.29 to 15.36 in relation to the installation of DCC Gateway Equipment apply where DCC Gateway Equipment is installed is respect of a DCC Connect Gateway Connection prior to the DCC Gateway Cut-over. The provisions that apply once the DCC Gateway Cut-over has been successfully executed are set out in Clause 14.
DCC Gateway Connection Assessments
1.12. [bookmark: _Toc219897250]The DCC shall contact each DCC Gateway Party and provide the following for the purposes of the replacement each of its Legacy Gateway Connections:
(a) [bookmark: _Toc219897251]an order form, including the option for a DCC Gateway Party to request a Site-Specific Risk Assessment for DCC Gateway LV Connections or DCC Gateway HV Physical Connections only (noting that in the event that the option is taken, charges will apply in relation to any Site Specific Risk Assessment pursuant to Clause 15.70(c)) and
(b) [bookmark: _Toc219897252]guidance on the DCC Gateway Connection Types and DCC Gateway Connection Options available to the DCC Gateway Party.
1.13. [bookmark: _Toc219897253]Following the DCC having provided the DCC Gateway Party with the order form and guidance on the DCC Gateway Connection Options available to them, the DCC Gateway Party shall, as soon as reasonably practicable, submit a completed order form to the DCC indicating the DCC Gateway Connection Type and DCC Gateway Connection Option it wishes to have in place for the purpose of replacing each of its Legacy Gateway Connections, as well as confirmation on whether or not it wants a Site-Specific Risk Assessment to be carried out.
1.14. [bookmark: _Toc219897254]In respect of an individual Legacy Gateway Connection, following the DCC Gateway Party having confirmed its preferred DCC Gateway Connection Type and DCC Gateway Connection Option pursuant to Clause 15.8, the DCC shall, as soon as reasonably practicable, carry out:
(a) [bookmark: _Toc219897255]a Remote Assessment for the DCC Gateway Party’s requested DCC Connect Gateway Connection; and
(b) [bookmark: _Toc219897256]if requested by the DCC Gateway Party under Clause 15.8, a Site-Specific Risk Assessment which shall be shared with DCC Gateway Party prior to the installation of any DCC Gateway Equipment.
1.15. [bookmark: _Toc219897257]In the case of a request for a DCC Gateway LV Connection, and where the DCC's Remote Assessment indicates that a Site Survey is not required, the DCC shall, as soon as reasonably practicable, provide an offer to the Party setting out:
(a) [bookmark: _Toc219897258]the DCC's reasonable estimate of the likely bandwidth of the connection once made;
(b) [bookmark: _Toc219897259]the date on which the DCC will install the following equipment, subject to the approval of the Site-Specific Design prior to the installation of the Overlay (SD-WAN) pursuant to Clause 15.27 (and where the approval is not acquired prior to the planned installation of the Overlay (SD-WAN), the DCC shall take all reasonable steps to minimise the length of the subsequent delay to the provision of the Underlay (Circuit)):
0. Underlay (Circuit), which shall be no more than 90 calendar days following the date by which the offer is to be accepted); and
0. the Overlay (SD-WAN), which shall be no more than 14 calendar days after the date given for the installation of the Underlay (Circuit); 
(c) [bookmark: _Toc219897260]the connection Charges and annual Charges that will apply in respect of the connection; and
(d) [bookmark: _Toc219897261]the connection period for which the connection will be made available.
1.16. [bookmark: _Toc219897262]In the case of a request for a DCC Gateway LV Connection, and where the DCC's Remote Assessment indicates that a Site Survey is required, the DCC shall, as soon as reasonably practicable, notify the requesting Party that this is the case, and (unless the DCC is not reasonably able to do so without undertaking the Site Survey, and subject to further information which may become available as a result of the Site Survey) notify the Party of:
(a) [bookmark: _Toc219897263]the DCC's reasonable estimate of the likely bandwidth of the connection once made;
(b) [bookmark: _Toc219897264]the estimated date from which the DCC will provide the connection;
(c) [bookmark: _Toc219897265]the estimated connection Charges and annual Charges that will apply in respect of the connection; and
(d) [bookmark: _Toc219897266]the connection period for which the connection will be made available.
1.17. [bookmark: _Toc219897267]In the case of a request for a DCC Gateway HV Cloud Connection, where the DCC Gateway Party has passed the Remote Assessment, the DCC shall, as soon as reasonably practicable, provide an offer to the Party setting out:
(a) [bookmark: _Toc219897268]the bandwidth requested for that DCC Gateway HV Cloud Connection;
(b) [bookmark: _Toc219897269]the annual Charges that will apply in respect of the connection, (noting that no connection Charges shall apply to DCC Gateway HV Cloud Connections); and
(c) [bookmark: _Toc219897270]the connection period for which the connection will be made available.
H15.12A	In the case of a request for a DCC Gateway HV Cloud Connection, where the DCC Gateway Party has not passed the Remote Assessment, the DCC shall, as soon as reasonably practicable, advise the Party on the compatible bandwidth for that Party’s DCC Gateway HV cloud Connection.
H15.12B	Following a notification pursuant to Clause H15.12A, the DCC Gateway Party shall confirm its preferred DCC Gateway Connection Type and DCC Gateway Connection Option in accordance with Clause 15.8 and follow the process set out above again.
1.18. [bookmark: _Toc219897271]In the case of a request for a DCC Gateway HV Physical Connection, the DCC shall, as soon as reasonably practicable, notify the Party that a Site Survey is required, and (unless the DCC is not reasonably able to do so without undertaking the Site Survey, and subject to further information which may become available as a result of the Site Survey) notify the Party of:
(a) [bookmark: _Toc219897272]the estimated date from which the DCC will provide the connection;
(b) [bookmark: _Toc219897273]the estimated connection Charges and annual Charges that will apply in respect of the connection; and
(c) [bookmark: _Toc219897274]the connection period for which the connection will be made available.
1.19. [bookmark: _Toc219897275]In the case of an offer to a Party under Clause 15.10, the Gateway Party shall, as soon as reasonably practicable, confirm whether or not it accepts that offer and consents to the installations of the following equipment, subject to the completion of the Site-Specific Design and both the DCC and DCC Gateway Party agreeing the date of the installation of:
(a) [bookmark: _Toc219897276]the Underlay (Circuit); and
(b) [bookmark: _Toc219897277]the Overlay (SD-WAN); or
[bookmark: _Toc219897278]advise the DCC on any changed or new requirements with respect to its DCC Gateway Connection Type and/or DCC Gateway Connection Option.
1.20. [bookmark: _Toc219897279]In the case of an offer to a Party under Clause 15.12, the Gateway Party shall, as soon as reasonably practicable, confirm whether it accepts that offer or advise the DCC of any changed or new requirements with respect to its DCC Gateway Connection Type and/or DCC Gateway Connection Option.
1.21. [bookmark: _Toc219897280]In the case of a notice to a Party under Clauses 15.11 or 15.13, the Gateway Party shall, as soon as reasonably practicable, confirm that it consents to DCC proceeding with the Site Survey, subject to both the DCC and DCC Gateway Party agreeing the date of the Site Survey, or advise the DCC of any changed or new requirements with respect to its DCC Gateway Connection Type and/or DCC Gateway Connection Option.
1.22. [bookmark: _Toc219897281]Where a DCC Gateway Party has confirmed changed or new requirements, pursuant to Clauses 15.14, 15.15 or 15.16, the DCC shall, as soon as reasonably practicable, confirm whether its original offer or information pursuant to Clauses 15.10, 15.11, 15.12 or 15.13 is still valid, or if the offer or information is not valid, it shall carry out another Remote Assessment pursuant to Clause 15.9 and follow the process set out above again.
Installation Timescales
1.23. [bookmark: _Toc219897282]The DCC shall, from the date the DCC Gateway Party accepts its offer pursuant to Clause 15.15, provide the DCC Gateway HV Cloud Connection within 30 Working Days.
1.24. [bookmark: _Toc219897283]The DCC shall, from the date the DCC Gateway Party accepts its offer pursuant to Clauses 15.14 or 15.16, complete the installation of the Overlay (SD-WAN) within 120 Working Days, subject to any extra time to account for any of the following:
(a) [bookmark: _Toc219897284]wayleaves being required for the location of the DCC Connect Gateway Connection; or
(b) [bookmark: _Toc219897285]excess construction works required, requiring planning permission or road permits; or
(c) [bookmark: _Toc219897286]where a Site Survey is required pursuant to Clause 15.21, changes affecting the planned installation at the location of the DCC Connect Gateway Connection and surrounding environment following that Site Survey.
[bookmark: _Toc219897287]Where Clauses 15.19(a) or 15.19(b) apply, the DCC shall seek to gain the relevant consents and/or undertake the works as soon as reasonably practicable, or where Clause 15.19(c) applies, the DCC shall confirm if its offer pursuant to Clause 15.21 is still valid, or if it isn’t, carry out a Site Survey and provide a new offer pursuant to Clause 15.21.
[bookmark: _Hlk211958460]Planning of Site Surveys and the Installation of DCC Gateway Equipment
1.25. [bookmark: _Toc219897288]Where the DCC Gateway Party has consented to the DCC proceeding with the installations pursuant to Clause 15.10(b), or a Site Survey pursuant to Clauses 15.11 or 15.13, the DCC Gateway Party shall, as soon as reasonably practicable:
(a) [bookmark: _Toc219897289]promptly provide such information as may be reasonably required by the DCC to enable it to plan, co-ordinate and undertake, such Site Survey or installations; and
(b) [bookmark: _Toc219897290]ensure that the DCC has such access to the Party's premises as the DCC may require in order to undertake the Site Survey and/or installations. 
Site Surveys
1.26. [bookmark: _Toc219897291]Following completion of a Site Survey the DCC shall, as soon as reasonably practicable, provide an offer to the DCC Gateway Party setting out:
(a) [bookmark: _Toc219897292]any supplementary conditions which will apply in respect of the connection (in addition to the provisions of this Code) required as a consequence of matters identified in the Site Survey;
(b) [bookmark: _Toc219897293](in the case of a DCC Gateway LV Connection) the DCC's reasonable estimate of the likely bandwidth of the connection once made;
(c) [bookmark: _Toc219897294]the date on which the DCC will install the following equipment, subject to the approval of the Site-Specific Design prior to the installation of the Overlay (SD-WAN) pursuant to Clause 15.27 (and where the approval is not acquired prior to the planned installation of the Overlay (SD-WAN), the DCC shall take all reasonable steps to minimise the length of the subsequent delay to the provision of the Underlay (Circuit)):
0. Underlay (Circuit), which shall be no more than 90 calendar days following the date by which the offer is to be accepted); and
0. the Overlay (SD-WAN), which shall be no more than 14 calendar days after the date given for the installation of the Underlay (Circuit); 
(d) [bookmark: _Toc219897295]the revised connection Charges and annual Charges that will apply in respect of the connection, including any excess construction charges; and
(e) [bookmark: _Toc219897296]the connection period for which the connection will be made available.
1.27. [bookmark: _Toc219897297]In the case of an offer to a Party under Clause 15.21, the Gateway Party shall, as soon as reasonably practicable, confirm whether it accepts that offer or advise the DCC of any changed or new requirements with respect to its DCC Gateway Connection Type and/or DCC Gateway Connection Option.
1.28. [bookmark: _Toc219897298]Where a DCC Gateway Party has confirmed changed or new requirements, pursuant to Clause 15.22, the DCC shall, as soon as reasonably practicable, confirm whether its original offer or information pursuant to Clause 15.21 is still valid, or if the offer or proposal is invalid, it may:
(a) [bookmark: _Toc219897299]carry out another Remote Assessment pursuant to Clause 15.9 and follow the process set out above again; or
(b) [bookmark: _Toc219897300]carry out another Site Survey and provide a subsequent offer pursuant to Clause 15.21.
1.29. [bookmark: _Toc219897301]Where, following acceptance of an offer pursuant to Clause 15.14, 15.15 or 15.22,  a DCC Gateway Party cancels an order for a DCC Connect Gateway Connection, the DCC Gateway Party shall be liable for all unavoidable costs that the DCC has incurred or will incur in relation to that offer which cannot otherwise be readily recovered via the provision of other services (which may be the full Charges set out in the accepted offer). Following cancellation of an accepted offer the DCC Gateway Party shall, as soon as reasonably required by DCC, confirm to DCC whether it still wishes to have a DCC Gateway Connection, and if so, its preferred DCC Gateway Connection Type and DCC Gateway Connection Option in accordance with Clause 15.8. 
15.24A	Where the DCC Gateway Party confirms it still wishes to have a DCC Gateway Connection pursuant to 15.24, the DCC shall, as soon as reasonably practicable, carry out a Remote Assessment pursuant to Clause 15.9 and the process from Clause 15.9 will again apply.
Site-Specific Design
1.30. [bookmark: _Toc219897302]Where the Gateway Party has accepted an offer pursuant to either Clauses 15.14, 15.15 or 15.22, it shall promptly provide such information as may be reasonably required by the DCC to enable the DCC to produce a Site-Specific Design for the DCC Connect Gateway Connection to enable the ordering of the Overlay (SD-WAN). For the avoidance doubt, a Site-Specific Design is required for each DCC Gateway Connection Type.
1.31. [bookmark: _Toc219897303]Subject to Clause 15.25, the DCC shall, as soon as reasonably practicable, produce the Site-Specific Design and provide it to the DCC Gateway Party.
1.32. [bookmark: _Toc219897304]Following its receipt of the Site-Specific Design, the DCC Gateway Party shall, as soon as reasonably practicable, confirm if it approves the Site-Specific Design or has any changed requirements.
1.33. [bookmark: _Toc219897305]Where a DCC Gateway Party has confirmed any changed requirements pursuant to Clause 15.27, the DCC shall take all reasonable steps to accommodate those requirements where they do not impact the accepted offer pursuant to Clauses 15.10, 15.12 or 15.21. Where the DCC has accommodated those requirements, or where the DCC has taken all reasonable steps to accommodate those requirements but has not been able to do so, it shall inform the DCC Gateway Party of the reasons why it has not been able to do so, and in either case the Site-Specific Design shall be deemed final and approved.
Installation of DCC Gateway Equipment
1.34. [bookmark: _Toc219897306]The DCC Gateway Party at whose premises the DCC Gateway Equipment is (or is to be) installed shall provide the DCC with such access to that premises as the DCC may reasonably require in order to allow it to undertake the installation of the DCC Gateway Equipment. The DCC shall ensure that all persons exercising such rights of access do so in compliance with the site rules and reasonable instructions of the DCC Gateway Party.
1.35. [bookmark: _Toc219897307]Where reasonably requested by a DCC Gateway Party, the DCC shall provide such information as required by the DCC Gateway Party in order to facilitate the installation of DCC Gateway Equipment. Following receipt of that information, the DCC Gateway Party shall have the right to reschedule the visit by the DCC. The DCC Gateway Party acknowledges that rescheduling of the visit required for installation may give rise to the DCC proposing a revised DCC Gateway Cut-over date pursuant to Clause 15.41.
1.36. [bookmark: _Toc219897308]The DCC shall take all reasonable steps to comply with any DCC Gateway Party’s reasonable requests in respect of the installation of DCC Gateway Equipment. The DCC Gateway Party shall be entitled to make the final decision on the routing of cables and location of the DCC Connect Gateway Equipment, subject to such decision not impacting on the DCC's ability to provide and maintain the DCC Connect Gateway Connection.
1.37. [bookmark: _Toc219897309]Where the DCC is undertaking works at the DCC Gateway Party’s premises for the purposes of installation of DCC Gateway Equipment, the DCC shall take all reasonable steps to avoid interrupting the DCC Gateway Party’s existing telecommunications services at those premises. In the event that it is necessary to interrupt the DCC Gateway Party’s existing telecommunications services:
(a) [bookmark: _Toc219897310]the DCC shall take all reasonable steps to provide the DCC Gateway Party with advance notice of the interruption; and 
(b) [bookmark: _Toc219897311]the DCC Gateway Party shall have the right to request that such interruption or installation be rescheduled, with DCC’s agreement to such request not to be unreasonably withheld or delayed. 
1.38. [bookmark: _Toc219897312]Where the DCC Gateway Party’s existing telecommunications services are interrupted as a result of DCC undertaking works as set out in Clause 15.32, the DCC shall:
(a) [bookmark: _Toc219897313]take all reasonable steps to minimise the length and impact of the interruption; and
(b) [bookmark: _Toc219897314]ensure that the telecommunications services are restored as soon as is reasonably practicable and in any event immediately following the completion of the works.
1.39. [bookmark: _Toc219897315]In first providing a DCC Connect Gateway Connection at a premises, the DCC shall procure that the DCC Gateway Equipment is installed at the relevant premises, and that the DCC Gateway Equipment is installed in accordance with Good Industry Practice and all applicable Laws and Directives.
1.40. [bookmark: _Toc219897316]DCC’s obligations relating to the operation and maintenance of DCC Gateway Equipment following its installation are set out in Clause 15.21 of Section H14 included in Annex 2.
1.41. [bookmark: _Toc219897317]Subject to Clauses 15.34 and 15.35 for the DCC to act in accordance with Good Industry Practice, the DCC shall not be responsible for or liable to the DCC Gateway Party for making good any minor repairs to decoration that have become necessary as a result of the DCC’s installation of DCC Gateway Equipment.
Gateway Connection offers
1.42. [bookmark: _Toc219897318]Where the annual charges in the DCC’s offer pursuant to Clauses 15.10(c), 15.12(b) or 15.21(d) are equal to or less than the DCC Gateway Party’s current annual charge, the offer shall be deemed to be accepted by the Party, unless the Party rejects the offer within 14 calendar days of the later of the offer being received or of this Clause 15 coming into effect.
1.43. [bookmark: _Toc219897319]Where the annual charges in the DCC’s offer pursuant to Clauses 15.10(c), 15.12(b) or 15.21(d) are more than the DCC Gateway Party’s current annual charge, the DCC Gateway Party will have 30 calendar days following the later of the offer being received or of this Clause 15 coming into effect to confirm to the DCC that the Party accepts that offer. In the absence of such confirmation, the DCC Gateway Party shall be deemed to have accepted the offer.
1.44. [bookmark: _Toc219897320]Where a DCC Gateway Party, pursuant to Clauses 15.14, 15.15 or 15.22 does not accept an offer that has been made or pursuant to Clause 15.16 does not confirm that it consents to a Site Survey, and wishes to request a different DCC Gateway Connection Option than the one it previously confirmed pursuant to Clause 15.8, the DCC Gateway Party shall, as soon as reasonably practicable, confirm which DCC Gateway Connection Type and DCC Gateway Connection Option it wishes to request.
1.45. [bookmark: _Toc219897321]Following a request pursuant to Clause 15.39, the DCC shall, as soon as reasonably practicable, carry out a Remote Assessment pursuant to Clause 15.9 and the process from Clause 15.9 will again apply.
Scheduling of dates for provision of DCC Connect Gateway Connection and for DCC Gateway Cut-Over
1.46. [bookmark: _Toc219897322]Following the DCC Gateway Party having accepted the offer pursuant to clause 15.15 or the completion of the installations referred to in Clauses 15.14 or 15.21(c) the DCC shall, as soon as reasonably practicable, notify the DCC Gateway Party of the proposed date of the DCC Gateway Cut-over.
1.47. [bookmark: _Toc219897323]The DCC Gateway Party shall, as soon as reasonably practicable, following a notification pursuant to Clause 15.41, confirm whether or not it accepts the proposed DCC Gateway Cut-over date, and if it does not, provide rationale as to why that date is not suitable.
1.48. [bookmark: _Toc219897324]Where the DCC Gateway Party does not accept the proposed date pursuant to Clause 15.42, the DCC and the DCC Gateway Party shall, as soon as reasonably practicable, agree a revised DCC Gateway Cut-over date.
1.49. [bookmark: _Toc219897325]The DCC and the DCC Gateway Party shall, acting reasonably, agree between them a suitable DCC Gateway Cut-over time on the DCC Gateway Cut-over date.
1.50. [bookmark: _Toc219897326]The DCC and the DCC Gateway Party shall take all reasonable steps to agree a back-up date for the DCC Gateway Cut-over date referred to in Clause 15.41 to be used in the event of this date being unachievable. The period between the DCC Gateway Cut-over date and the back-up date will be no less than three weeks and no more than four weeks. In the event a back-up date is required to be used, this date shall become recognised as the DCC Gateway Cut-over date and the DCC and the DCC Gateway Party shall take all reasonable steps to agree a new back-up date for the DCC Gateway Cut-over .
1.51. [bookmark: _Toc219897327]In the event that the DCC will be delayed in providing the requested DCC Connect Gateway Connection, the DCC shall notify the relevant DCC Gateway Party of the delay (including reasons for the delay) and of the revised DCC Gateway Cut-over date (being the back-up date agreed pursuant to Clause 15.45), and shall take all reasonable steps to carry out the DCC Gateway Cut-over by that revised date.
DCC Gateway Cut-Over
1.52. [bookmark: _Toc219897328]Once the Site-Specific Design is approved pursuant to Clause 15.27 and prior to the DCC Gateway Cut-over, in the case of a DCC Gateway HV Cloud Connection, the DCC Gateway Party shall deploy the changes within its cloud tenancy as set out in the Site-Specific Design so it can access the DCC Gateway HV Cloud Connection.
1.53. [bookmark: _Toc219897329]In the case of a DCC Gateway HV Cloud Connection, once the Site-Specific Design is approved pursuant to Clause 15.27, the DCC shall, as soon as reasonably practicable, but prior to the DCC Gateway Cut-over date, provide the DCC Gateway Party with a deployment handbook and any other onboarding materials and instructions that the DCC deems necessary, which shall describe how a DCC Connect Gateway Connection connects to the DCC Gateway Party’s cloud infrastructure.
1.54. [bookmark: _Toc219897330]No less than 5 Working Days prior to the DCC Gateway Cut-over date, the DCC shall provide the DCC Gateway Party with an approach for the DCC Gateway Cut-over shall take place, which shall include the date and time (agreed pursuant to Clauses 15.42, 15.43 (where applicable) and 15.44) of the DCC Gateway Cut-over, as well as information on the activities that need to take place to execute the DCC Gateway Cut-over.
1.55. [bookmark: _Toc219897331]No less than 4 Working Days prior to the DCC Gateway Cut-over date, the DCC Gateway Party shall ensure that any activities that the DCC Gateway Party needs to carry out in advance of the DCC Gateway Cut-over as set out in the Site-Specific Design have been undertaken. The DCC Gateway Party and the DCC shall take all reasonable steps to comply with the approach for the DCC Gateway Cut-over, such that the DCC Gateway Cut-over can commence on the agreed date and time.
1.56. [bookmark: _Toc219897332]The DCC Gateway Party may request that the DCC Gateway Cut-over is aborted at any time up to and including the date of the DCC Gateway Cut-over should it determine that the DCC Gateway Cut-over will have a material adverse effect on itself and/or its customers. The DCC shall comply with any such request.
1.57. [bookmark: _Toc219897333]Where the DCC Gateway Cut-over is unsuccessful, the DCC Gateway Party shall revert to communications with the DCC via the Legacy Gateway Connection and the DCC shall assist the DCC Gateway Party with that process including confirmation of it successfully completing. The DCC shall determine why the DCC Gateway Cut-over was unsuccessful and shall as soon as reasonably practicable inform the DCC Gateway Party of those reasons.
1.58. [bookmark: _Toc219897334]Where a DCC Gateway Cut-over is aborted in accordance with Clause 15.51 or is unsuccessful in accordance with Clause 15.52 the back-up date shall become the DCC Gateway Cut-over date and the DCC and the DCC Gateway Party shall take all reasonable steps to agree a new back-up date for the DCC Gateway Cut-over pursuant to Clause 15.45.
Legacy Gateway Connection Backstop Date
1.59. [bookmark: _Toc219897335]Subject to Clause 15.65, the DCC shall cease to send and receive communications via each remaining Legacy Gateway Connection on the Legacy Gateway Connection Backstop Date applicable to the Legacy Gateway Connection.
1.60. [bookmark: _Toc219897336]Where at any time the DCC or a DCC Gateway Party considers that any of the relevant DCC Gateway Party’s Legacy Gateway Connections will not or is unlikely to achieve DCC Gateway Cut-over by the applicable Legacy Gateway Connection Backstop Date, they shall, as soon as reasonably practicable, notify the other party.
1.61. [bookmark: _Toc219897337]In respect of each Legacy Gateway Connection that has not yet completed DCC Gateway Cut-over and which is not the subject of a notification  made pursuant to Clause 15.55, the DCC and each DCC Gateway Party shall, between 120 and 90 days before the applicable Legacy Gateway Connection Backstop Date, consider whether the DCC Gateway Party’s Legacy Gateway Connection will not or is unlikely to achieve DCC Gateway Cut-over by the applicable Legacy Gateway Connection Backstop Date. Should the DCC or any DCC Gateway Party consider that DCC Gateway Cut-over in respect of a DCC Gateway Party’s Legacy Gateway Connection will not or is unlikely to be achieved by the applicable Legacy Gateway Connection Backstop Date, the DCC or the relevant DCC Gateway Party shall notify the other party to this effect.
1.62. [bookmark: _Toc219897338]Any notification made by the DCC or a DCC Gateway Party under Clause 15.55 or 15.56 must include reasons why the DCC Gateway Party’s Legacy Gateway Connection will not or is not likely to achieve DCC Gateway Cut-over in time, and whether the DCC or the DCC Gateway Party believes it would be appropriate for the DCC to continue communications via the Legacy Gateway Connection past the applicable Legacy Gateway Connection Backstop Date.
1.63. [bookmark: _Toc219897339]No later than 10 Working Days following its sending or its receipt of a notification under Clause 15.55 or 15.56,  the DCC shall notify the DCC Gateway Party in writing of a date after the current Legacy Gateway Connection Backstop Date on which communications via the relevant Legacy Gateway Connection shall be terminated by the DCC, or why the DCC considers that no such date should apply and that communications should cease on the current Legacy Gateway Connection Backstop Date. The DCC’s notification shall include its rationale for its decision as well as information on the referral process set out in Clause 15.60.
1.64. [bookmark: _Toc219897340]Subject to Clauses 15.61 and 15.62, where the DCC notifies a date after the current Legacy Gateway Connection Backstop Date for a Legacy Gateway Connection, the notified date shall become the Legacy Gateway Connection Backstop Date for the relevant Legacy Gateway Connection, and in the absence of notifying such a date the existing Legacy Gateway Connection Backstop Date shall remain unchanged.
1.65. [bookmark: _Toc219897341]No later than 10 Working Days following DCC having sent its decision to the DCC Gateway Party pursuant to Clause 15.58, where the DCC Gateway Party disagrees with the DCC’s decision (of either the later date or that no such date should be provided), the matter may be referred by the DCC Gateway Party to the Secretary of State for determination. Any such referral shall include:
(a) [bookmark: _Toc219897342]reasons why the DCC Gateway Party believes that each relevant Legacy Gateway Connection will not or is unlikely to achieve DCC Gateway Cut-over by the respective Legacy Gateway Connection Backstop Date or by the date given by the DCC pursuant to Clause 15.58 (as the case may be);
(b) [bookmark: _Toc219897343]the rationale provided by the DCC to justify its decision pursuant to Clause 15.58; and
(c) [bookmark: _Toc219897344]any other relevant information.
[bookmark: _Toc219897345]The Secretary of State shall either uphold the DCC decision, or request the DCC to provide an alternative date to the DCC Gateway Party.
1.66. [bookmark: _Toc219897346]Where the Secretary of State upholds the DCC decision, the Legacy Gateway Connection Backstop Date for the relevant Legacy Gateway Connection shall be amended to be the later date, or remain unchanged (depending respectively upon whether the DCC’s decision was to provide a later date or not to do so).
1.67. [bookmark: _Toc219897347]Where the Secretary of State requests the DCC to provide an alternative date to the DCC Gateway Party, the DCC shall do so and provide its rationale for this alternative date no later than 10 Working Days after the request from the Secretary of State and Clauses 15.59 to 15.61 shall apply to any new date notified to the DCC Gateway Party by the DCC.
1.68. [bookmark: _Toc219897348]The DCC and each relevant DCC Gateway Party shall provide such additional information as the Secretary of State may reasonably request, and in such timescales as may be reasonably requested, in order to support the Secretary of State in making a determination under Clause 15.60.
1.69. [bookmark: _Toc219897349]Where a Legacy Gateway Connection has been the subject of the process set out in Clauses 15.55 to 15.63 the obligation in Clause 15.55 shall continue to apply and therefore the process set out in Clauses 15.57 to 15.62 shall be repeated should there be a risk that the Legacy Gateway Connection will not be replaced or that Cut-over will not occur prior to the Legacy Gateway Connection Backstop Date.
1.70. [bookmark: _Toc219897350]The DCC shall continue to communicate with a DCC Gateway Party over a Legacy Gateway Connection after the Legacy Gateway Connection Backstop Date for that Legacy Gateway Connection has passed (in either case, where relevant):
(a) [bookmark: _Toc219897351]in the period from the date upon which the Secretary of State requests the DCC to provide an alternative date pursuant to Clause 15.60 and the earlier of (a) the day that falls 10 Working Days after the alternative date is notified to the relevant DCC Gateway Party by the DCC; and (b) the date that any referral is made to the Secretary of State pursuant to Clause 15.60; and
(b) [bookmark: _Toc219897352]in the period from the date of any referral under Clause 15.60 and the date of any determination by the Secretary of State pursuant to Clause 15.60.
Removal of DCC Gateway Equipment
1.71. [bookmark: _Toc219897353]Once the DCC Gateway Cut-over has been successfully executed, DCC shall remove the equipment of the Legacy Gateway Connection in accordance with Clause 1.14 of Appendix G (DCC Gateway Connection Code of Connection) in the modified form set out in Annex 4.
Provision of Information to the DCC
1.72. [bookmark: _Toc219897354]Each DCC Gateway Party shall, on request from the DCC and within such reasonable time period as the DCC may specify, provide such information as may be reasonably required by the DCC to enable it to plan, co-ordinate, undertake, and remedy issues (and provide ongoing support for) the DCC Gateway Cut-over of each of its Legacy Gateway Connections.
Transitional charges
1.73. [bookmark: _Toc219897355]Each DCC Gateway Party shall pay the applicable connection charges to the DCC for each of their DCC Connect Gateway Connections as set out in Annex 5 of this NETMAD, subject to the variations set out below.
1.74. [bookmark: _Toc219897356]Where a DCC Gateway Party’s Legacy Gateway Connection has been replaced with a DCC Connect Gateway Connection before the end of the connection period for that Legacy Gateway Connection, no annual charges will be levied on the DCC Gateway Party in respect of its DCC Connect Gateway Connection until the first Working Day after the last day of the connection period for the relevant Legacy Gateway Connection. The annual charge to be paid by the DCC Gateway Party in accordance with the Charging Statement in respect of the first year of its DCC Connect Gateway Connection shall be adjusted as follows:
[bookmark: _Toc219897357]AAC = FAC * ( 1 - ( LDR / 365 ) )
[bookmark: _Toc219897358]Where:
[bookmark: _Toc219897359]AAC is the adjusted annual charge to be paid by the DCC Gateway Party;
[bookmark: _Toc219897360]FAC is the full annual charge due to be paid by the DCC Gateway Party; and
[bookmark: _Toc219897361]LDR is the number of days remaining in the connection period for the relevant Legacy Gateway Connection at the time of the DCC Gateway Cut-over.
Explicit Charges
1.75. [bookmark: _Toc219897362]An Explicit Charge shall be payable by a DCC Gateway Party to the DCC in circumstances where:
(a) [bookmark: _Toc219897363]The DCC Gateway Party has accepted an offer for a DCC Connect Gateway Connection and associated DCC Gateway Bandwidth Option (and where applicable, speed) pursuant to this Clauses 15 (Migration from a Legacy Gateway Connection to a DCC Connect Gateway Connection);
(b) [bookmark: _Toc219897364] the DCC has incurred costs in making a visit to the premises of a DCC Gateway Party in order to carry out a Site Survey; or to install DCC Connect Gateway Equipment, and includes where the DCC has been unable to complete the purpose of the visit due to the actions (or inaction) of a DCC Gateway Party, or in circumstances where a site visit has occurred and the DCC Gateway Party has elected not to accept DCC’s offer; or
(c) [bookmark: _Toc219897365]the DCC has incurred costs in carrying out a Site-Specific Risk Assessment on a DCC Gateway Connection at the request of a Party pursuant to Clause 15.8.
[bookmark: _Toc224118297]CHRR Finance Facilities
The DCC shall enter into a CHRR Finance Facility to finance the payment of CH Replacement Reimbursement Amounts in respect of CH Replacement Reimbursement Events during each Regulatory Year in which the CH Replacement Reimbursement Services are to be provided, subject to and as further described in this Paragraph 16.
The DCC shall enter into a CHRR Finance Facility for each relevant Regulatory Year prior to the start of that Regulatory Year; subject to Paragraph 16.3.
The DCC shall enter into its first CHRR Finance Facility as soon as reasonably practicable, but it is acknowledged that this might be after the start of the 2026/27 Regulatory Year.
Given Paragraph 16.3, the following overriding provisions apply in respect of CH Replacement Reimbursement Events during the 2026/27 Regulatory Year which are identified during months which end before the month in which the DCC enters into its first CHRR Finance Facility:
contrary to Section F14.8 (Payments by the DCC), the DCC shall not pay the CH Replacement Reimbursement Amount in the month following the month in which the CH Replacement Reimbursement Event was identified;
instead, the DCC shall pay the CH Replacement Reimbursement Amount in the month following the month in which the DCC enters into its first CHRR Finance Facility; and
in addition to the CH Replacement Reimbursement Amount, the DCC shall pay interest on such amount at the Non-Default Interest Rate to reflect the delay in payment arising as a result of this Paragraph 16.4 (compounded monthly).
The following provisions apply in respect of each such CHRR Finance Facility:
the DCC may enter into a CHRR Finance Facility that relates to the CH Replacement Reimbursement Amounts to be paid in respect of more than one Regulatory Year (rather than agreeing a separate facility for each year); and
the loan term under each CHRR Finance Facility shall be 15 years from drawdown.
This Paragraph 16.6 shall not apply to the first CHRR Finance Facility entered into by the DCC. Prior to entering into any other CHRR Finance Facility, the DCC shall:
once the DCC has reached agreement in principle on the key terms of the proposed CHRR Finance Facility, inform the Secretary of State of the DCC's proposal to enter into the CHRR Finance Facility;
provide to the Secretary of State such information as may be requested by the Secretary of State regarding the proposed CHRR Finance Facility;
only enter into the proposed CHRR Finance Facility once the Secretary of State has confirmed that it requires no further information regarding the CHRR Finance Facility; and
not enter into the proposed CHRR Finance Facility if the Secretary of State notifies the DCC that the DCC should not enter into the CHRR Finance Facility.
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